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Why use the Hach

webshop?

Your benefits include:

« The webshop is always open 24/7, ideal for
customers who work out of office hours

Create your own favourites list for easy and
quick reordering

« Quick order processing

« All prices are shown, and you will therefore
be aware of the costs before ordering

« Payment options available for invoice/credit
card

Comments field - this is available if you have
any additional requests i.e. partial delivery,
express delivery, cannot find a product and
much more - our customer service team will
then take care of it




Registration
How to register to the Hach webshop

LOGIN Quick Order ! Basket ," Quote E

1. Go to the Hach website, e.g. uk-hach.com or ie.hach.com

- Username

Password [cAsSE sEnSiTiVe)

| @ https://uk.hach.com/

. . . . . Forgot your login info?
2. Click on the Login tab, Register and fill in the table ‘
(the username is case sensitive and make sure the Don't have an account yet?
invoice address is labelled correctly) 6 - egpster v RSl argoy e bansine;
We - Check on Order Status

+ Request Quotes

- Create a Favorites List

17.0
- View Order History [Phone, Fax, Web)
« And more
.
1e Tirmd




Quote
How to generate a quote — 1 of 3

1. After logging in, you can apply the part number to the Search Terms:

TUS CONTACTUS LOGIN Quick Order |- JEEETEH O PG O |

NTS  HACH

2. After putting in the part number, you can choose to Add to Quote (or place order by Add to
Basket). This option also allows you to choose the Quantity.

COD cuvette test 15-150 mg/L Oz, 25 tests

(- |  Product # LCK314
' GBP Price: £67.00 * \ \

[|
[Jcompare Quantity Add to Quote




Quote
How to generate a quote — 2 of 3

3. Once the items selected for a quote are completed, the Quote icon in the top right-hand corner
shows a number for the items

Quick Order |- lIEEEEN ﬂf Quote

4. Clicking on the Quote icon takes you to the quotes pages where quantities can be amended and
checked. Once satisfied, click on Request Quote
Bi Quote Cart

My Cart (o) My Quote [3) Saved for Later (0]
oMy Order  Save for Later  Remove
Product | Product Name and Number
All
COD cuvette test 15-150 mg/L Os, 25 tests
el LCK3W
L:":L
O ddlis NIST, Waste,
LCATZ
x=




Quote

How to generate a quote — 3 of 3

5. From this point follow the three screens:

Address

Contact & Items

Quote Summary

NP R LTV 2 Address 3. Review Detalls

* Bequired Informaticn

1. Contact & ltems 3. Review Details

CATZ

Total Irct, VATE

*1wed » dash sssaciute to contact me ||




Ordering - without a quote
How to generate an order w/o a quote — 1 of 5

Quick Order

1. One method to make a quick order is by clicking on the Quick Order icon

CTUS YOURACCOUNT » Quick Order

2. From here you can put in the part numbers and the quantities and add to basket.

PRODUCTS SOFTWARE SOLUTIONS INDUSTRIES SERVH

Quick Order Entry

Add Items to Your Basket




Ordering - without a quote
How to generate an order w/o a quote — 2 of 5

Search feature

1. Another method is by putting the part number into the search terms and Add to Basket.
This option also allows you to choose the Quantity

COD cuvette test 15-150 mg/L Oz, 25 tests

Ny # Product # LCK314
GBP Price: £67.00 * \ \

= . : - [
[Jcompare Quantity Add to Basket Add to Quote

2. Once the items selected for an order are completed, the Basket icon in the top right hand corner

shows a nhumber for the items L LONSEI L0 COURIES] VATt 1 Bk

DUNT v Quick Order |k JIEEEIEY 1 A4

ch Terms

3. Click on the Basket icon to go to the order page



Ordering - without a quote

Search feature

e
o,
™ Order Cart F
‘m" v
T s s
i
,,,,,
View Security Informatios
[EPRLAIN My Quote (3) | Saved for Later (o)

Move to My Quote Save for Later Remove

Select | Product
Al
u

(m}

COD cuvette test 15-150 mg/L Oz, 2!
Y ‘ LCKZ4
|y
Hazard: Hazardous to the aquatic environment, Acute toxicity, Corrosive, Longer term health

hazards

How to generate an order (with...

How to generate an order w/o a quote — 3 of 5

4. Once you have checked the order items, proceed to the Checkout

next 2 pages)



Ordering - without a quote

How to generate an order w/o a quote — 4 of 5

Search feature

Contact & Items

& Secure Order Checkout

g calkculated bor you ceder

rormction g Rkl yoes thap ng e, il B et duting crobes g By

T Contact & tems 2. Address 3. Delivery & Freight &, Review & Payment

* Becganed Intoamration

Your Contact Inforrnation

Firs? ad Last Mo * [Dhurrerny Aceint ) Jiveed Ahirad
Dtiesnie Murriser * | il B8 9913 | Exzermon [

Ernail * javeed shmad@ihsch com

Order List

@

HAZBNT MATAITRIS 10 The SUSTIC ENWWOrETWNL, ACULE Luaoity, Con e, LOngen tenm hesitn hazsrds

Subtctal (e luding applicable Smcauial DET 0
Dhetivaey” N

WAT: orren

Totai jinel VAT D0SE0

Address

& Secure Order Checkout

Vi Secumity information

1. Contact & ltems 3. Delivery & Freight | 4. Review & Payment

* Bequired Information

Invoice Information Delivery Information /

Delivery toc laveed Abmas
5 03

L
Subtotal (including spplicable discourts)

Aditional Defreny informstson e

L ] G

@/ 30 rmax charact

Total {incl. VATE E05E0

10



Ordering - without a quote

How to generate an order w/o a quote — 5 of 5

Search feature

Delivery & Freight

& Secure Order Checkout

i you will e pping See Sming el lated for your ke =
1, @ & CONons of the PROMOton are apphioable, your Shippang fees will e deleled during order Ranaing iy

1. Contact & tems 2. Address RENUINULIFNSEELIEE 4 Review & Payment

* Degquined INfomston

Freight Information

1 W AT Vi
witvery Meched =@ &) 18 Do
tiors @ () Al partial shipment: Zubtetsl (including spphcable discountsk EETO0
® 2 e
Delivery: oo
WAT: 2
Total (el VATE 0

Once the order has been submitted,
you will receive the order
confirmation guete via the email
registered

Order Summary

Review & Payment

reacly to subemit. Pieasa review of modify any informatian below to ensure i is correct

Order Summary

Olivary Met

Dalivery Order CompletePartial: [

Order List

Subtotal fincluding applicable discounts}

Delivery: 2100
vAT: ms0
Total [incl VATE EWSED

Payment and Order Details

e e [ |
Payrman Mathod* "

How to generate an order (with.,

Payments & Promotions

11




Ordering - with a quote
How to generate an order if you already have a quote — 1 of 3

1. If you have a quote and you want to order from that, you need to click on Your Account and then
choose My Orders/Quotes and then Quotes

My Orders/Quotes
V

itemns per page 20 | 40 | 80

YOUR ACCOUNT = O Lol il ™ Basket [f]/ Quote [}

Account) Javeed Ahmad

You are logged in as: (Dum

My Account

‘Web Reference Number Purchase Order [PO)#

My Favorite Items

My Orders/Quotes &

Logout

S8072854TT0 -h Canc
S5Z96E390782 4‘-— TEST IGNORE Canc

items per page 20 | 40 | 80

12



Ordering - with a quote

How to generate an order if you already have a quote — 2 of 3

2. Once quotes have been selected by clicking on to the quote number, this can be moved to an order

Quotes

cue (4

items per page 20 | 40 | &0

Web Reference Number

Purchase Order (PORE

B Print

@ Download as an Excel Spreadsheet £ page of 1 =

Daw = Entered

Expiration Date

Reagents Order Method

| Show Al v| | [showA v| [showal  w| o [showal v| | show Al V|
SBO72E54767 / Expired 20712019 19.012020 Yes Web
54690836070 Expired 03.082018 02102018 ves Web
53990029679 TEST Expired 12032018 052018 Yes Web
53221189759 Expired 03102017 02122017 ves Web
52968390781 Expired 17.082017 1610.2017 Yes Web
51546940126 TESTING SYSTEM Expired 06102016 05112016 Yes Web

items per page 20 | 40 | &0

< page of 1 | 2
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Ordering - with a quote
How to generate an order if you already have a quote — 3 of 3

3. Once on this screen select Add all items to the Basket

Web Reference Number: 58072854767 | This is not a quote number, but you may use it when communicating with Hach,)

Account Number: Quote Source: Web

Updated On: 20M.2019 Login Name: javeed ahmad@hach.com

Entered/Placed On: 20M.2019 Expiration Date: 19.01.2020

Quote List Add all Items to Basket

Line # | Product # | Product Name Delivery Freq Quantity GBP Unit | utal Price
Prive
1 LCK314 COD cuvette test 15-150 mg/L Oz, 25 tests One Time £67.00 £20100 Addto

Hazard: Hazardous to the aquatic environment, Acute toxicity, Corrosive, Longer term Basket
health hazards ’:dd 1o

4. Click on Checkout and proceed to the order route | ®Ordercart

" items were successiully added to your basket

ed for Later (0]

Product Narme and Number

(| £ 15150 mg/L Os, 25 tests @ 4 £67.00 26800
[ | Update
Hazard: ki to the aquatic . Acute towicity, Corrosive, Longer term health
hazards
(] Phosphate [ortha/total] cuvette test 20 -200 mg/L POu-D, 25 tests @ ) £9790 £9790
LCK350
- Update

Hazard Corrosive, Caution, Longer term health hazards

a F Addista Multi parameter standard solution @ 2 £5380 £307 60
B, LCATO4 S

Subtotal (including applicable discounts) \ E4TIE0

«Continue Shepping




Need Help?
Need help with the Hach webshop or have an enquiry to your order?

Please contact us - we are here to help you

Hach UK Hach Ireland
Phone: 0161 872 1487 Phone: +353 146 02 522
Email: orders-uk@hach.com Email: orders-ie@hach.com

www.uk.hach.com www.ie.hach.com



mailto:orders-uk@hach.com
mailto:orders-ie@hach.com
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