
 
 

 
 
 
 
 
 
 
 
Service Package 1: ONE-OFF INSPECTION 
 
Provides high level performance with no contractual obligations 
 
 
 
Your benefits: 
 

 Optimal on-site performance 
 Complete confidence in results after on-site inspection on request 
 Replacement of wear- and spare parts performed to high quality Hach Lange standard 

by qualified engineers 
 

 Quality data 
 Certified test equipment traced back to international standard 
 Inspection protocol for your quality management 
 Certificates according international ISO standard 

 
 

 
Other highlights: 
 

 Hotline support for all technical questions and support 
 Preventative and corrective inspections are planned together with you 
 The technician’s labour costs for the One-Off Inspection are included* 
 This service is provided by a factory certified service engineer. As an experienced  

 professional, they can provide assistance concerning all technical questions 
 Possibility for warranty extension to 60 months with a Service Package 2.2 contract 

         (ask our service team  for more information) 
 
* Travel costs, consumables, wear- and spare parts will be invoiced separately 
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